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Microsoft Internet 

Explorer Update 

(Patch Tuesday) 
 

Along with the normal patch 

updates released on Tuesday, 

August 12th, Microsoft has 

released an update for Internet 

Explorer.  This update will warn 

users when their browsers 

attempt to load an ActiveX 

control that is outdated based 

on a Microsoft maintained 

control list.  This list will 

contain old versions of Java, 

Adobe products and other 

major third party vendors.  Java 

is significant, because each 

time Java is installed (when a 

newer version is available) the 

old version of Java is not 

uninstalled leaving the 

computer vulnerable to a 

threat.   

 

 
 

 

The Quanexus Newsletter                      by Jack Gerbs 

 
 

Welcome to the August Edition of          

Q-News.  It’s my pleasure to introduce 

our newest Network Engineer, Rose 

Gilmore.  She has begun assisting some 

of our MSP clients with on-site and 

remote support.  This month 

Microsoft’s updates included a patch 

for Internet Explorer.  The patch looks 

for older outdated ActiveX controls and 

warns users if you are about to run 

something that has potential 

vulnerabilities.  In the OS numbers 

game, Windows 8 is gaining acceptance 

and Android has become more popular 

than iOS on mobile platforms.  More 

Microsoft news, they are going to drop 

support of Internet Explorer 8 sooner 

than expected.  And while this is a little 

Geeky, there is a new USB connector 

spec that has some really nice features 

that I am looking forward to seeing 

implemented.  The Vertical Summit is a 

new phone system that makes total 

communication a foundation for 

efficient, effective business.  

 Microsoft End of Support for Internet Explorer 8 

On August 7th, Microsoft announced 

that it is going to drop support and 

security updates for older versions of 

Internet Explorer starting January 

12th, 2016.  Microsoft said, “Only the 

most recent version of Internet 

Explorer available for supported 

operating systems will receive 

technical support and security 

updates.” 

 

To simplify what this means, as of 

January 12th, 2016, Microsoft will 

continue to support the following 

operating system and browser 

combinations: 

 

• Windows Vista SP2 and Internet 

Explorer 9 

• Windows Server 2008 SP2 and 

Internet Explorer 9 

 Windows 7 SP1 and Internet   Explorer 

11                

• Windows Server 2008 R2, SP1 and 

Internet Explorer 11 

• Windows 8.1 and Internet Explorer 11 

• Windows Server 2012 and Internet 

Explorer 10 

• Windows Server 2012 R2 and Internet 

Explorer 11 

 

Internet Explorer 8 is the most popular 

browser used, with over 21% of the PC 

market share as reported by 

NetMarketShare.com  

 
Worldwide browser usage (desktop OS 
only) July 2014.  Data from 
NetMarketShare.com 
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 Twitter Bots 
 

How social is social media?  In an 

article reported on Quartz 

(qz.com), it appears there are 23 

million Twitter accounts that are 

automated sites (bots).  In a new 

filing, Twitter stated, “up to 

approximately 8.5% of their 

accounts it considers active are 

automatically updated without 

any discernible additional user-

initiated action.”   

 

Twitter’s value is made up of many 

factors, one of which is monthly 

active users (MAU).  The disclosure 

was an attempt to clarify that the 

MAU is made up of some 

automated accounts.  The 

discourse is important to 

advertisers and users that believe 

they are interacting with real 

people vs. an automated system.  

Automated accounts are not 

necessarily SPAM accounts. 

 

Identified spam accounts are not 

included in this active monthly 

users figure, but unidentified 

accounts may be.  In total, Twitter 

claims around 5% of all of its 

accounts are false or spam 

accounts, which at the most is 13.5 

million. 

Maximum Business Communication with the 

Vertical Summit                                   by Chris Elrod 

A phone system is one of the most 

valuable communication tools a small 

business has at its disposable. 

 

Despite the rise in popularity of email 

and text messaging, businesses still 

use their phones to regularly 

communicate with both customers 

and employees. While feature-rich 

phone systems were previously only 

affordable for large companies, 

today's systems are designed for 

businesses both big and small. 

 

Small businesses with just a few 

employees can now have the same 

phone system that is just as 

sophisticated and offers as many bells 

and whistles as those of large 

corporations.  The Vertical Summit is 

ideally suited for five to fifty users and 

is easily expandable to accommodate 

140 users.   

 

Stay connected, in and out of the 

office, with the tap of a finger or click  

 

of the mouse.  The Vertical Summit 

offers all of the basic features and 

functions of a sophisticated  

communications platform such as Call 

Transfer, Caller ID, Music on Hold, 

etc., and delivers advanced functions 

including an integrated multi-level 

Auto Attendant and Voice Mail with 

both mobile and email notification.  

The Vertical Summit Communicator 

enables secure, single-number 

mobility so you can talk, text, chat 

and broadcast messages from 

anywhere, with access to other 

system features including corporate 

directories, call logs, paging, call 

recording, three-way calling and one-

touch call transfers. 

 

 

 
 (Continued from page 1) 

 

The big issue is some older 

applications, which many large 

companies are still dependent on, 

require Internet Explorer 8, which 

was supposed to be supported 

until 2020.   

 

Microsoft’s solution for these 

organizations is to subscribe and 

run Internet Explorer in “Enterprise 

Mode”, which supports backwards   

 

compatibility.  Support for 

“Enterprise Mode” will continue 

through January 14th, 2020. 

 

 

 Microsoft End of Support for Internet Explorer 8 

 



 

Who is Winning the Numbers Game – 

Windows, Android or Chrome? 
  
Ed Bott, a writer that I follow on 

ZDNet.com, recently reported, “All 

quiet on the PC front, Android passes 

iOS (maybe) in mobile.”  (All graphics 

have been taken from Ed’s on-line 

article). 

 

The Windows XP replacement cycle 

has spurred some changes in the 

desktop operating system.   There has 

been a sharp decrease in Windows XP 

usage and a slight increase in 

Windows 7 usage as reported by Net 

Applications and StatCounter.     

 

Both companies now agree that 

Windows 8 and 8.1 combined now 

make up at least one out of every 

eighth PC in the world, just shy of 200 

million.  Based on trends, it looks like 

Windows 8 is about a month away 

from replacing Windows XP as the 

second most used PC operating 

system, behind Windows 7. 

 

 
                                                                          

Now for Browsers, there seems to be a 

huge difference between the Net 

Applications report compared to 

StatCounter.  Net Applications 

reported that Chrome has displaced 

Firefox as the second most-popular 

browser in the market, 20.4% to 

15.1%.  Last year, Firefox was ahead 

by roughly the same margin.  Internet 

Explorer continues to hold its 50% 

share on the desktop.   

  
There is no correlation of data 

between StatCounter and Net 

Applications. StatCounter reported 

that Chrome’s 48.7% is used twice as 

much as second place Internet 

Explorer’s 23.5% and Firefox was in 

third place with 19.2% 

 

In the Mobile Operating Systems race, 

StatCounter reported iOS is far ahead 

on tablets, while Android devices have 

a commanding lead in smartphones 

and similar mobile devices.  Net 

Applications, which combines Mobile 

and Tablet into a single category, 

reported Android has now passed iOS 

by a fraction of a percentage, with the 

two OS’s combined to make up 89% 

of total usage.   

 

 
 

After investigation, it was found that 

her Samsung Galaxy S4 battery had 

started the fire.  Her family suspects 

it was the lithium-ion battery, which 

was a replacement and not the 

phone’s original battery. Lithium-ion 

batteries are used in many products, 

from phones to tablets.  They can 

overheat, sometimes reaching 350 

degrees. 

 

The Consumer Product Safety 

Commission offers a few safety tips 

when using lithium-ion batteries: 

 

• Do not use batteries and chargers 

that are incompatible with your 

mobile devices. 

  

• Do not place the phone or batteries 

in areas that may get very hot. 

 

• Avoid dropping the mobile device.  

If you do drop the device and 

suspect damage, take it to a service 

center for inspection. 

 

• Do not let your mobile device or 

battery get wet.  Even though the 

device will dry and appear to 

operate normally, the battery 

contacts or circuitry could slowly 

corrode and pose a safety hazard. 

 

• Follow battery usage, storage and 

charging guidelines found in the 

user’s guide of your device. 

 

 

Don’t Sleep with 

your Phone 
                          By Chris Elrod 
In recent news, it was reported that 

a 13-year old Texas girl woke up to a 

nightmare.  Her cell phone that had 

slipped under her pillow when she 

fell asleep had ignited. The fire 

melted her cell phone and burned 

her pillow, sheet and mattress.  

Thankfully, she was not injured. 



 

 

 New USB Type-C Connector is on the Way 
The USB Type-C connector is built on 

the same technology as USB 3.0 and is 

designed to support USB 3.1 with 

speeds up to 10 Gbps.  This connector 

is not backwards compatible to other 

USB form factors.  Several articles on 

the new connector would have you 

believe that the new connector is 

designed to solve two issues.  It is 

sized to work with mobile devices and 

is robust enough for laptop and 

tablets.  There is no top or bottom. 

Any way you plug it in, it will work.     

 

Digging a little further into the specs 

on this cable, revealed a few other 

really great features.  The power 

capability of the cable is much higher 

and is not fixed to 5 volts anymore.  It 

also supports 5, 12 and 20 volts, with a 

current rating of 1.5 to 5.0 amps.  With 

the increased power specs, it will be 

able to accommodate higher power 

devices. 

The key power features are: 

 

• Power is now no longer fixed, which 

means that the product with the 

power (host or peripheral) is able to 

provide the power. 

 

• Optimize power management across 

multiple peripherals by allowing each 

device to take only the power it 

requires, and to get more power when 

required for a given application.   

 

• Intelligent and flexible system level 

management of power via optional 

hub communication with the PC. 

 

• Allows low power cases, such as 

headsets, to negotiate for only the 

power they require. 
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For a fixed monthly fee, we are 

revolutionizing the IT industry 

with our Q-Works program.  

Quanexus’ complete “managed 

services” package means that 

you will see increased 

performance, security, and   

reliability immediately, at an 

affordable price. 

  

Your business success depends 

on your IT infrastructure. You 

need Quanexus to deliver         

proactive services that not only 

keep your network up and 

running, but running effectively 

and efficiently.  

If you have any suggestions or 

topics you would like to see 

covered, please contact us 

with an email at 

info@quanexus.com or give 

us a call at 937-885-7272. We 

would love to hear from you. 

 What’s New with Video Surveillance?  By Chris Elrod 
Video surveillance has been around for 

many years and offers institutions and 

businesses the security they need to 

ensure safety for their employees and 

property. Utilizing a surveillance 

system to the best benefit though, is 

something that companies can 

struggle with. What are the best ways 

to implement this technology?  

 

A video surveillance system consists of 

cameras, monitoring equipment and 

recording devices. There are digital 

and network recorders, wired and 

wireless cameras and images can be 

viewed from a web browser on your 

computer as well as on your 
Smartphone. Digital recording 

technology enables you to record 

directly to a hard drive, and then 

transfer it to a storage device like a 

flash drive or DVD. 

The first step is to meet with an expert 

to define your security needs.  

Typically, cameras at all entry points, 

main doors and hallways are 

common.  Installing cameras at 

loading docks and emergency exits 

will allow you to better monitor the 

entire area.  Providing a well-lit, video 

monitored parking area is a great 

benefit for employees and visitors, as 

well as a key area for overall security 

and threat prevention.  The 

professionals at Quanexus are 

available to design and install a 

surveillance system to match your 

needs and budget for home or 

business. 

 


